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General Terms of Sale
Mac Assistance is an international support and training center for Apple products.
This is a private site, separate from the Apple brand.
Mac Assistance provides support on Mac within the limits of remote troubleshooting possibilities and covers software and
usage issues.
In case of a hardware problem requiring physical repair, we will advise you on suitable complementary solutions.
*Recovery is possible in most cases of more than 75% of lost data.
*Some Technicians are certified by Apple and Apple's Mac technical support
*Additional sales and services may apply.



